How Do You Ensure Your Practice Is Safe
For Your Patients And Employees?

Introducing the only way to effectively manage your
practice’s safety and compliance requirements:
The Stericycle Clinical Services program.
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ISSUE:

SAFE Employees

Ensuring the Safety
of your Patients and
Employees

Keep your employees up-to-date on ever
changing legislative requirements and
use these management tools to help
ensure compliance and reduce risk.

• How can you be sure you are up-to-date
on legislative changes, safety updates,
and government directives?
• How can you educate, train and protect
your employees and patients from health
and safety concerns when you are busy
running your practice?
• How do you ensure your health and
safety program complies with all
legislative requirements?

SAFE Employees
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3. BEST PRACTICES

Many leading health agencies including the
NHS state, “hand washing is the single most
important means of preventing the spread
of infection.” Poor hand hygiene is an open
door for diseases ranging from the common
cold to strep, influenza, E.coli, and Hepatitis.
With drug-resistant bacteria and deadly super bugs like MRSA, unwashed
hands can be downright dangerous. It is a problem of huge proportions,
considering that:

Hand hygiene should be practiced whenever:
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Proper Hand washing Procedure:
1. Wet hands with warm, running water. Apply product, lather
and rub hands vigorously for at least 20-30 seconds. Pay close
attention to the back of the hands, wrists, between the fingers
and under the nails.
2. Rinse thoroughly. While water is running, dry hands with a
single-use paper towel and use the same paper towel to turn
off the faucets to avoid cross-contamination.

2. BACKGROUND
In a study conducted by McGill University Health Centres, Canada, one in
four physicians and only half of nurses were observed washing their hands
between patient contacts. If deterring illness
is as easy as washing our hands, why do so
many people neglect this important practice?
The reasons for noncompliance included:

Additional Safeguards:
— Remember to keep hands away from eyes, nose and mouth
— Cover your cough or sneeze in your arm
— Avoid artificial nails and nail polish, which have been associated with an
increase in bacteria
— Keep nails short and clean
— Cover cuts with bandages
— For best prevention, wash hands when visibly soiled, before and after
patient care, after contact with potentially infectious materials, and use
alcohol rubs in conjunction with gloves.

4. SOLUTION
Healthcare workers are more likely to
sanitise their hands when an alcoholbased hand sanitising gel is available as
an alternative to soap and water. Hand
washing or “hand antisepsis” rates
increase by nearly 44 percent when the healthcare workers have access to
hand sanitisers. Although hand washing has been widely and repeatedly
identified as the single most effective means of controlling and preventing
nosocomial (hospital-acquired) infections, overall, hand sanitisers are used in
approximately 60 percent of the episodes of hand antisepsis.
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— Hands are visibly soiled
— Using the toilet or changing diapers
— Tending to someone who is ill
— Blowing your nose or using tissues
— Using tobacco, eating or drinking
— Handling soiled utensils or equipment,
— Before and after food preparation,
and
— Handling animal waste or garbage.

— Healthcare workers (HCW) are at greater risk of picking up transient
bacteria from contact with patients and contaminated surfaces; and
— Healthcare workers (HCW) are the most common mode of transmission of
pathogens to patients.
— Each square centimeter of skin contains about 1,500 bacteria.

— American Journal of Nursing.
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1. PROBLEM: Spread of Disease

Washing your hands may be the most important thirty
seconds you spend during your day!
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Contact dermatitis is a significant issue that can plague healthcare workers
and become a deterrent to regular hand washing. However, employers can
replace highly-irritating products with preparations that contain moisturisers,
offer barrier creams, and educate staff to the risks of contracting dermatitis
through frequent hand hygiene.
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— Lack of paper towels and soap
products
— Staff too busy or forgot to do so
— Patient needs took priority
— Lack of knowledge
— Believed gloves eliminated the need for hand washing
— Sinks were inconveniently located
— Perceived a low risk of acquiring an infection
— Frequent hand washing is detrimental and irritating to the skin.
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Data Sheets

Each program includes:
• Comprehensive safety policies and procedures
• Innovative products
• State of the art interactive eLearning suite
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Stericycle Clinical Services ensures a
comprehensive and effective safety program
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SAFE Patients

SAFE Facilities

Protect your patients and communicate
your investment in their safety and wellbeing with the SAFE Patients Infection
Control Program.

Maintain effective control of the hazards in your
workplace with the SAFE Facilities WHMIS Program.
These tools work together to help identify risks and
manage them through preventive measures and
monitoring procedures.
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HAZARD IDENTIFICATION SYSTEM

PERSONAL PROTECTIVE EQUIPMENT
Use of Protective Gloves is indicated when this icon is used. Gloves are used to protect the
hands from cuts, abrasions, burns, chemical exposure and biohazards. Gloves are an essential
element of personal safety. Before choosing a pair, consult the Material Safety Data Sheet and
consider the job to be performed, as there are literally hundreds of types available. The fit, material,
gripping surface and cuff length are important in choosing the right gloves for the task. Exam
gloves are designed to protect patients, so they provide the wearer only limited protection.

Class A – Compressed Gas This includes compressed gases, dissolved gases, and gases liquefied by

compression or refrigeration. If the pressure of the container is greater than 40 psi, the gas is a Class A product.
The cylinder may explode if exposed to heat or to physical shock. Additional dangers may be present if the gas
has other hazardous properties. E.g.: Oxygen & Acetylene.

Class B – Flammable and Combustible Materials are identified by this icon. All flammables must

be kept away from open flames, or other sources of ignition. Most of the flammable materials used by medical and
dental facilities are liquids that evaporate quickly. The danger of vapour buildup is a concern best addressed by
storing flammable materials and liquids in air-tight containers. Waste containing flammable materials must be
collected in proper containers for disposal by a registered hazardous waste hauler.

Use of a Lab Coat is indicated when this icon is used. The coat acts as a protective barrier
between your body and hazardous materials. A splash apron or other protective clothing may be
used instead of a lab coat if the task being performed so indicates. Because there are many types of
protective clothing available, choose the type that offers the best protection from the material with
which you are working. Proper sizing is critical to assuring your protection.

Class C – Oxidizing Materials When in contact with flammable or combustible materials, these products
increase the risk of fire and may increase intensity of a fire. Oxidizers do not usually burn themselves but they will
either help the fire by providing more oxygen or they may cause materials that normally do not burn to suddenly
catch on fire. E.g.: Perchloric acid, Hydrogen Peroxide.
Class D – Poisonous and Infectious Materials Materials Causing Immediate and
Serious effects (Division 1) are identified by this icon and fall as a division of Poisonous and Infectious

Use of Safety Glasses is indicated when this icon is used. Canadian Standards Association
(CSA) approved glasses with side-shields are standard, but are not the only type of eye and face
protection available. The protection you are using must also be appropriate for the task being
performed. When pouring chemicals, for example, you will need goggles to guard against splashes.
When selecting your protection, be sure to choose the type that fits the task you are performing.

Materials. Exposure can occur from skin contact, ingestion and inhalation. When disposing of poisonous and
infectious materials, use a registered hazardous waste hauler to assure that all Federal, Provincial and local
regulations are satisfied.

Class D – Materials Causing Other Toxic Effects (Division 2) Toxic effects also fall as a

division of Poisonous and Infectious Materials. These materials can cause life threatening and serious long-term
health problems. Health problems could be eye and skin irritations, sensitization, cancer, impairment to specific
organs, or reproductive problems. E.g.: Asbestos, silica, xylene.

Use of a Surgical Mask or Respirator is indicated when this icon is used. Surgical Masks
are primarily designed for patient protection. They are also suitable for your protection from
incidental splashes of body fluids and they provide some protection from airborne pathogens. For
protection against TB or toxic chemicals (vapour or dusts) a NIOSH approved respirator specifically
designed for your protection is needed. The respirator selected must be chosen based on the degree
of protection required. Never substitute a full-face shield as a replacement for a surgical mask or
respirator, as it will allow passage of airborne pathogens and chemicals to your breathing zone.

Class D – Biohazardous Infectious Materials (Division 3) that are potentially infectious are

identified by this icon. Always store these materials in impermeable, leak-proof containers. This symbol is also used
to identify “sharps”, those items which have the potential of puncturing or cutting. Specially designated
puncture-resistant Sharps Containers, should always be used to dispose of all sharps. Proper use of Sharps
Containers can prevent accidental “sticks” that can be associated with exposure to bloodborne pathogens.
Biohazadous Infectious Materials fall as a division of Poisonous and Infectious Materials.

This poster, in conjunction with the Workplace Labels is intended to identify hazardous materials in your workplace, as well as the
measures you may employ to protect yourself from such hazards. Each WHMIS symbol on the left panel identifies hazard categories,
while the symbols on the right panel, indicate possible personal protective devices that could be used to protect yourself from the
hazards. For more detailed instructions, always rely on the Material Safety Data Sheets for specific instruction on each
controlled product.

Class E – Corrosive Materials are identified by this icon. These materials, either an acid (a Ph-below 7) or
a base (a Ph-above 7) can react to create a hazard if the two are accidentally combined. All necessary personal
protective equipment, such as corrosive-resistant gloves and safety glasses, must be worn when handling corrosive materials. Glass or plastic containers must be used to store corrosive materials. Always dispose of corrosive
materials and wastes in accordance with all Federal, Provincial and local regulations.

Class F – Dangerously Reactive Materials Materials falling within this category may self react when
exposed to physical shock or increased pressure or temperature. If contacted with water, they may also emit toxic
gases. If a material is dangerously reactive, it will most likely be described as “unstable.”

©2010 Stericycle, Inc.

Call to reorder: 1-866-783-7422

www.stericycle.ca
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Call 866.783.7422 or email clinicalservices@stericycle.com today
and enroll your practice in the Stericycle Clinical Services program!

How do you
ensure the Health
and Safety of your
Patients, Employees
and Practice?
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